REPORT ON ANALYSIS OF FEEDBACK FROM ALUMNAE

(2017-18)




RESULT OF ANALYSIS OF ALUMNAE QUESTIONNAIRE

(Session 2017-18)

HMV Alumnae Welfare Association (Regd.) on 5™ April, 2017, the only of its kind in
Jalandhar City, aims to unite and stregthen HMV alumnae tie among alumnae and Alma
Mater. It is an active and impressive body with graduation and post graduationregistering
both as life members and annual members. Till date, 95 alumnae have registered as life
members of the Association. The Association not only promotes and inspires a sense of
belongingness among the old students for its Alma Mater but also collect Alumnae’s

suggestions and observations in the form of feedback for the development of the Institution.

With an objective to make an assessment of the institution with a view to make overall
assessment regarding academic, infrastructure, placements, work culture, structural capability
and the general environment of the college, which has already excelled in the northern region,
alumnae questionnaires (Annexure) were prepared and got filled from 799 alumnae of the

session 2017-18. An analysis is presented hereunder:
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63.07% of alumnae have joined higher education and a satisfactory number i.e. 31.64% have

professionally settled. It is a satisfying achievement of the college.




ADMISSION PROCEDURE
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ADMISSION PROCEDURE

Over one-third alumnae i.e. 34.29% have expressed that admission procedure of the college
is very good, 33.41% grade it is as good and the remaining 28.77% declared it as an excellent
one. As such, 94.48% alumnae are of the view that there is hardly any scope for further

imporvement in the admission procedure of the college.




FEE STRUCTURE
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FEE STRUCTURE

On the point of fee structure, as many as 73.59% of alumnae rate it as excellent, very good or

good, thereby a vast majority feels satisfy with the fee structure of the college.




CAMPUS ENVIRONMENT
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CAMPUS ENVIRONMENT

Regarding environment of the campus, the information from alumnae reveals 39.3%
declaring it as excellent and 56.07% grading it as very good or good. Therefore, 98.37%

alumnae are more than satisfied with the campus environment.




FACULTY
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FACULTY

Faculty is the backbone of any institution. 70.71% alumnae submitted the response that the
faculty of the college is excellent or very good while 20.78% of our alumnae claim that it is

good. Thus, almost the entire alumnae (i.e. 96.37%) are satisfied with the faculty.




QUALITY OF SUPPORT MATERIAL IN TEACHING AND LEARNING
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QUALITY OF SUPPORT MATERIAL IN TEACHING & LEARNING

28.91% of our alumnae rated the quality of support material in teaching and learning as
excellent, 33.92% alumnae rated the quality as very good and 28.41% rated it as good. Thus,
97.12% of our grauate alumnae are satisfied with the quality of support material in teaching

and learning where as 1.63% alumnae believe that there is a scope for improvement.




ENCOURAGEMENT OF EXTRA CURRICULAR ACTIVITIES

40
i, 33.54
28.16
" 0 24.78
25
=
2 20 -
g 15 _
& 8.76
10 +
5 - i—LﬂB—H,s—
0 . [I— [—
< (‘5- 90
\e o o ¢ S
N ¥ S ot
& N
b‘o
&
ENCOURAGEMENT OF EXTRA CURRICULAR ACTIVITIES

As regards the extra curricular activities of the college, 95.23% alumane are of the view that
the institution provides more than sufficient encouragement to paricipate in such activities.
They are of the view that extra curricular activities are eqaully helpful for overall growth of

the personality.




INFRASTRUCTURE AND LAB FACILITIES
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INFRASTRUCTURE AND LAB FACILITIES

On the point of infrastructure and lab facilities, 30.79% alumnae express that infrastructure

and lab facilities are excellent, 35.17% declare it as very good and 25.41% alumnae rate it as

good. Therefore, 97.63% of alumnae are more than satisfied with the infrastructure and lab

facilities.
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LIBRARY FACILITIES
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LIBRARY FACILITIES

As per 41.55% of our alumnae, the library facilities of the college are excellent where as

according to 53.44 % the facilities are good or very good. Hence, 97.99% of our alumnae are

happy with the library facilities of the college.
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CANTEEN FACILITIES
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CANTEEN FACILITIES

According to 25.66% of respondents, the canteen facilities are excellent, where as 34.17%

and 26.03% of respondents rated them as very good or good respectively. Thus, the

satisfaction level of our alumnae regarding the canteen of the college is 95.62%.
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HOSTEL FACILITIES
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HOSTEL FACILITIES

So far as the hostel (which is their second home) is concerned, 36.05% alumnae considered it

as excellent or very good where as according to 34.79% of our alumnae believe that it is

good. Thus 81.60% alumnae are satisfied with the hostel facilities.
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CAREER COUNSELLING
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CAREER COUNSELLING

Career Counselling is an important part of any institution. 86.86% of our alumnae gave
response that the career counselling is excellent, very good or good. Thus, 93.74% of

alumnae are quite satisfied with the role of HRMMYV in their career counselling.
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PLACEMENT INITIATIVES
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PLACEMENT INITIATIVES

As per the data, 91.62% of our alumnae are satisfied with the initiatives provided by the
college regarding their placements. So far as the inter relationship between the education and

the present job is concerned, most of the employed alumnae responded that they are satisfied.
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REDRESSAL OF GRIEVIANCE
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REDRESSAL OF GREIVIANCE

Grievance redressal mechanism is an important instrument for overall growth of the college
rising out of the satisfied environemnt available to the students and faculty alike. From the
collected data of alumnae, 91.36% of respondents felt satisfied with the grievance redressal

system of the college.
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ALUMNI ASSOCIATION — NETWORK OF OLD FRIENDS
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ALUMNI ASSOCIATION /NETWORK OF OLD FRIENDS

The college has an old Alumnae Association which holds its regular meetings to transact

very useful agenda, beneficial to the overall growth and development of the college. 93.61%

of the alumnae respondents felt more than satisfied with the working of Alumnae Association

of the institute. They are of the view that it is an excellent platform for maintaing network

with old friends and to suggest ways and means for the development of the college.
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OVERALL RATING OF THE COLLEGE
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OVERALL RATING OF THE COLLEGE

37.67% of our alumnae rated the college as excellent, 35.54% rated it as very good and
20.03% rated it as good. Thus 96.99% of our alumnae are satisfied with the owverall

performance of the college.
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IMPROVEMENT IN TEACHING-LEARNING PROCESS

IMPROVEMENT IN TEACHING LEARNING PROCESS
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The data analysis shows that 54.19% of respondents did not find any scope for improvement
in the teaching/learning process of the college where as 45.81% have indicated that there is
scope for improvement (13.39% believe that more emphasis should be given on research
strategies and practical knowledge, 4.51% emphasised on tests, assignments and seminars,
6% feel that there should be more interaction between students and teachers and teaching
methodologies should be improved, 3.87% finds a need to provide more placements and
industrial visits, smart classes, and e-learning resources, 0.25% laid stress on career
counselling and 9.13% believe that more free lectures and notes should be given and fee

structure should be improved).
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CONTRIBUTION FOR THE BETTERMENT OF THE INSTITTUTE
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Contribution of the alumnae to the institution is not only an asset but it also speaks aloud of
the satisfactory growth and development of the college. Liberally coming forward for their
contribution, 15.14% alumnae offered free teaching services, and job or awareness
programmes, 34.54% promised financial help to the needy students, 31.16% responded that
they would motivate good students to join this institution, 6.25% readily agreed to be a part
of the college by getting involved as a member giving regular suggestions. 3.25% expressed
their willingness to help the college in improving the rules and regulations for maintaining
discipline. The remaining 41.05% alumnae did not find any scope for further improvement in

the college.
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OVERALL IMPROVEMENT IN COLLEGE ENVIRONMENT
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The data reveals that 72.08% of our alumnae claim that there is no need of improvement in
the overall environment of the college where as remaining 27.92% have indicated that there
is a scope for improvement in different areas like more emphasis on placements, sports and
hobby classes, online facility for fee submission and dues clearance, friendly behaviour and

liberty, improvement in infrastructure and more student participation and practical work.
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